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1.  What is this product about? 

This is an e-money instrument, which contains a monetary value which has been pre-loaded by the issuer. 
The value will be deducted from the amount stored in the wallet whenever parking fee is paid by the users. 
You are required to ensure that there is sufficient balance in your wallet prior to making parking payment. 
This can be done by reloading your wallet various platforms available in the top-up section in the app.  

2. What are the fees and charges I have to pay? 

Bank charges RM1.06 apply per top up. 

3. What are the key terms of this product? 

You are required to provide personal information during account registration. You must ensure registration 
information provided is accurate and complete.  You are responsible for maintaining the confidentiality of 
the password / PIN and account and are fully responsible for all activities that occur under your account. You 
agree to immediately notify Webonline of any unauthorized use of your account or password / PIN or any 
other breach of security.  Webonline cannot and will not be liable for any loss or damage arising from your 
failure to ensure the confidentiality of your account or password / PIN. 
 

4. What are the major risks? 

If your phone containing the app is stolen, and you believe that your login credentials can be compromised, 
please contact us to temporary de-activate your account. 

5. What do I need to do if there are changes to my contact details? 

You will be able to update your personal information including your contact details via kiplePark mobile 
application or you can inform us of any change in your contact details to ensure that all correspondences 
reach you in a timely manner. 

6. Where can I get further information? 
You may visit to www.kiplepark.com.my or contact support@kiplepark.com 
 

If you have any enquiries, please contact us at: 
Webonline Dot Com Sdn Bhd 
Address:  B-23A-3, The Ascent Paradigm, Jalan SS7/26A, Kelana Jaya, 47301 Petaling Jaya, Selangor 

Darul Ehsan 
Tel:  03-86053377 
Fax:  03-27146289 
E-mail:  support@kiplepark.com  

7. Other e-money products available? 

- kiplePay 
- KISS card 
- KASH card 

The information provided in this disclosure sheet is valid from 1st May 2018 or until further notice from us. 
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